IKEA Bratislava, s. r. o.

VSeobecné obchodné podmienky aktivity - Vyhodna ponuka na Satnikové skrine PAX/KOMPLEMENT
General terms and conditions activity - Special Offer on PAX/KOMPLEMENT Wardrobes

Uvodné ustanovenia

IKEA Bratislava, s. r. 0., patri do skupiny INGKA Group a vo svojom
obchodnom dome pontka zdkaznikom predaj nabytku a Siroky
sortiment bytovych doplnkov vratane sluzieb.

Na tieto ucely IKEA Bratislava, s. r. 0., so sidlom Ivanska cesta 18,
821 04 Bratislava, ICO 35 849 436, zapisana v Obchodnom registri
Mestského stdu Bratislava Ill., Oddiel Sro, Vlozka ¢ 27940/B (dalej
len ,Spolo¢nost”), vydava tieto vseobecné obchodné podmienky
(dalej len ,VOP”).

Tieto VOP pre aktivitu ,Vyhodna ponuka na satnikové skrine
PAX/KOMPLEMENT" maju platnost od 11. 6. 2025 do 31. 8. 2025.
Spolo¢nost si vyhradzuje pravo tieto VOP menit a doplifiat podla
vlastného uvazenia. Zmeny ¢i doplnenia tychto VOP sa nebudu
vztahovat na nakupy uskutoénené pred driom udinnosti takejto
zmeny Ci doplnenia.

Tieto VOP sa riadia zakonom €. 40/1964 Zb., Obciansky zdkonnik.
Zakaznik zaplatenim potvrdzuje, Ze bol s ich obsahom oboznameny
a bez vyhrad ich prijima.

Introductory Provisions

IKEA Bratislava, s. r. 0. is a member of the INGKA Group and in its
stores offers customers furniture and awide range of home
accessories, including services.

To this end, IKEA Bratislava, s. r. 0., having its registered office at
Ivanskd cesta 18, 821 04 Bratislava, registration number: 35 849
436, incorporated by entry in the Commercial Register maintained
by the Municipal Court in Bratislava Ill, Section Sro, File No. 27940/B
(hereinafter referred to as the "Company"), issues these General
Terms and Conditions (hereinafter referred to as the "GTCs").
These GTCs for “Special Offer on PAX/KOMPLEMENT Wardrobes”
activity are valid from 11. 06. 2025 to 31. 08. 2025.

The Company reserves the right to amend these GTCs at its sole
discretion. Any amendments will not apply to orders placed prior to
the effective date of such amendments.

These GTCs are governed by Act No. 40/1964, the Civil Code. By
paying the order of aservice (hereinafter referred to as the
"Order"), the Customer confirms that they have been informed of
the contents of these GTCs and accepts them without reservation.

Podmienky aktivity

Ak je Zdkaznik ¢lenom klubu IKEA Family alebo IKEA Business
Network, md aktivny ucet, ktory bol vytvoreny na Slovensku,
a nakupi pocas aktivity 11. 6. 2025 - 20. 7. 2025 vyrobky definované
vtychto VOP (dalej len ,skrine”) na jednu uUétenku v rozmedzi
hodndt podla tabulky, ma narok na zlavovy kupdn v zodpovedajtcej
hodnote ako zlavu na dalsi nakup. Zlavovy kupdn je jednorazovou
zlavou na dalsi nakup a plati 11. 6. 2025 - 31. 8. 2025. Odporucame
kupdn stiahnut druhy deri po nakupe.

Podmienkou na ziskanie kupdnu je nacitanie karty IKEA Family/IKEA
Business Network pri plateni pri pokladnici vobchodnom dome
IKEA v Bratislave, v planovacom Studiu IKEA v KoSiciach alebo pri
online nakupe, pripadne pri nakupe na dialku uskuto¢nenom pri
komunikacii so zamestnancami IKEA.

Pocas trvania aktivity je mozné ziskat lubovolny pocet zlavovych
kupdnov, a to na vSetky nakupy, ktoré splnia podmienky aktivity.
Zakaznik ma narok na prislusna hodnotu zlavového kupénu po
odpoditani vsetkych ostatnych uplatnenych kupdnov/zliav (napr.
zlavovych kupdnov IKEA Family a pod.) zadanych do nakupu pred
prejdenim k findlnej platbe.

IKEA berie do uUvahy finalnu ciastku na doplatenie — podla nej
Zakaznik dostane zlavovy kupdn.

Ciastka za kiipené sluzby sa nepocita do celkovej ceny skrifi.

»,Nakupte skrinu PAX vhodnote viac nez 300 eur vratane
vybraného vnutorného vybavenia aosvetlenia a dostanete
peniaze spit na zlavovy kupén na dal$i nakup.”

Plati, Ze:

Cena zostavy PAX/KOMPLEMENT | Zlavovy kupdn na dal$i ndkup
0Od 300 do 399eur 20eur

0d 400 do 499eur 40eur

0d 500 do 599eur 60eur

0d 600 do 699eur 80eur

0d 700 do 799eur 100eur

0d 800 vyse 120eur (maxinalni vyse)

Activity conditions

If the Customer is a member of IKEA Family or IKEA Business
Network with and active member’s account created in Slovakia, and
during the period of activity 11. 06. 2025 — 20. 07. 2025 he/she
purchases the products defined in these GTCs (hereinafter referred
to as the "wardrobe") for one receipt in the range of values
according to the table, he/she is entitled to a discount voucher of
the corresponding value as aonetime discount for the next
purchase valid 11. 6. 2025 - 31. 8. 2025. It is recommended to
download the coupon the day after purchase.

The condition for receiving the coupon is scanning the IKEA
Family/IKEA Business Network card at the checkout when paying in
IKEA store in Bratislava, in the IKEA planning studio in KoSice or also
when shopping online or purchasing remotely when
communicating with IKEA employees.

During the duration of the activity, it is possible to obtain any
number of discount coupons for all purchases that meet the
conditions of the activity.The customer is entitled to receive
a coupon based on the final amount payable, after deducting all
applied coupons or discounts (e.g. IKEA Family discount coupons),
used during the purchase before proceeding to the final payment.
IKEA calculates the value of the coupon based on this final amount.
The amount for the purchased services is not included in the total
price of the wardrobes.

“Buy a PAX wardrobe worth over 300 euro including selected
interior organizers and lighting and receive a discount coupon for

your next purchase.”
Principles:
wardrobe PAX/KOMPLEMENT | Discount coupon for next purchase
from 300 do 399eur 20eur
from 400 do 499eur 40eur
from 500 do 599eur 60eur
from 600 do 699eur 80eur
From 700 do 799eur 100eur
from 800 and more 120eur (max amount)

Vyrobky, ktorych sa aktivita tyka

- Ramy skrin PAX, posuvné a pantové dvere k systému PAX

- Vnutorné vybavenie série KOMPLEMENT — police, zasuvky, kose,
panty, Satnikové tyce, vesiaky, rozdelovace a vysuvné podnosy

- Vsetky uchytky patriace k systému PAX

- Vybrané vyrobky zo sérii vnutorného osvetlenia do systému PAX.
Ide predovietkym o poloiky zo sérii: OVERSIDAN, SKYDRAG
KOLVATTEN, YTBERG, DIRIGERA, RODRET, STYBAR. Dané vyrobky
budu oznacené textom ,,ponuka PAX“.

- Vybrané Skatule do skrine PAX budd sucastou ponuky. Ide
predovsetkym o polozky so sérii: BAXNA, KOMPLEMENT, SKUBSB,
STUK, BLADDRARE, FULLSMOCKAD, GORSNYGG, HEMMAFIXARE,

Products covered by the activity

- PAX wardrobe frames, sliding and hinged doors for the PAX
system.

- Interior equipment of the KOMPLEMENT series —shelves, drawers,
baskets, hinges, clothes rails, hangers, dividers and drawer inserts.
- All handles belonging to the PAX system

- Selected products from the series of interior lighting for the PAX
system. These are mainly items from the product series:
OVERSIDAN, SKYDRAG, KOLVATTEN, YTBERG, DIRIGERA, RODRET,
STYBAR. The products will be marked with a label “PAX offer”.

- Selected boxes for PAX wardrobes. These are mainly items from
the product series: BAXNA, KOMPLEMENT, SKUBB, STUK,

IKEA Bratislava, s. r. 0.
Ivanska cesta 18,
821 04 Bratislava

1CO 35 849 436, DIC: 2020248538
Zapisana v Obchodnom registri Mestského stidu
Bratislava lll., Oddiel Sro, VloZzka ¢ 27940/B

+421232116 512
www.|KEA.sk/napistenam



http://www.ikea.cz/

IKEA Bratislava, s. r. o.

VSeobecné obchodné podmienky aktivity - Vyhodna ponuka na Satnikové skrine PAX/KOMPLEMENT
General terms and conditions activity - Special Offer on PAX/KOMPLEMENT Wardrobes

MURVEL, PARKLA, PURRPINGLA, RAGGISAR, RENSHACKA,
SACKKARRA,  SKOSTALL, SKUFFEN, SPANTAD, TOLKNING,
BUMERANG, GARDSMASTARE, HOSVANS, SITTPINNE, SPRUTTIG,
STAJLIG, TRYSSE, OMTRENT, DIMPA. Dané vyrobky budu oznacené
textom ,,ponuka PAX“.

Ak si Zakaznik kupi vyssie uvedené vyrobky v Oddeleni zlacneného
tovaru, aj tie sa zapocitavaju do Ciastky na ziskanie zlavového
kupdénu. Netyka sa to tovaru zo sluzby Druhy Zivot nabytku.

BLADDRARE, FULLSMOCKAD, GORSNYGG, HEMMAFIXARE,
MURVEL, PARKLA, PURRPINGLA, RAGGISAR, RENSHACKA,
SACKKARRA, SKOSTALL, SKUFFEN, SPANTAD, TOLKNING,

BUMERANG, GARDSMASTARE, HOSVANS, SITTPINNE, SPRUTTIG,
STAILIG, TRYSSE, OMTRENT, DIMPA. The products will be marked
with a label “PAX offer”.

If the customer buys the above-mentioned products in the
discounted goods department, these are also included in the
amount required to receive the discount coupon. However, this
does not apply to products from the “Second Life of Furniture”
range.

Termin nakupu skrin
Skrine je moZné kupit v obdobi 11. 6. 2025 — 20. 7. 2025. Skrine
zaplatené po tomto termine uZ nie je mozné zapoditat do aktivity.

Period of wardrobe purchase

Wardrobes can be purchased in this period: 11/06/2025 -
20/07/2025. Wardrobes paid for after this date can no longer be
included in the activity.

Ziskanie zlavového kupénu

Zékaznik musi pri svojom nakupe vidy predlozit/zadat &islo karty
IKEA Family. Ak karta nie je zadana, nie je mozné ju spatne doplnit
a ziskat zlavovy kupdn.

Receiving a discount coupon

The customer must always scan/enter their IKEA Family card
number at the time of purchase. If the card number is not entered,
it cannot be added later and the discount coupon cannot be
obtained.

Vygenerovanie zlavového kupénu

Zakaznik si v obdobi od 11. 6. 2025 do 31. 8. 2025 vygeneruje svoj
zlavovy kupon na webovej stranke https://www.ikea.sk/kupon, a to
zadanim cisla uctenky a Cisla karty IKEA Family alebo IKEA Business
Network (ta ista karta, ktord bola pouZitd na uctenke). Kupdn je
mozné stiahnut najskor nasledujlci den po ndkupe. Kupdn je mozné
stiahnut iba raz. Za strateny/znehodnoteny kupdn nie je moiné
vydat nahradu. Odpori¢ame kupdn stiahnut druhy defi po ndkupe.
Clenovia IKEA Business Network najdu svoju Gétenku a jej &islo vo
svojom profile v zalozke Nakupy .

Generating a discount coupon

Between 11 June 2025 and 31 August 2025, the customer shall
generate  their  discount coupon on the website
https://www.ikea.sk/kupon, by entering the receipt number and
the IKEA Family / IKEA Business Network card number (the same
card used on the receipt). The earliest the coupon can be
downloaded is the day after the purchase. The coupon can only be
downloaded once. No replacement can be issued for alost /
misplaced coupon. We recommend that you download the coupon
the day after the purchase. IKEA Business Network members can
find their receipt and its number in their account under
"Purchases".

Uplatnenie zlavového kupénu

Zlava sa uplatiiuje jednorazovo po predloZeni zfavového kupdnu
(v papierovej alebo elektronickej forme) v obchodnom dome alebo
online.

Zéakaznik musi zfavovy kupdn na dali ndkup uplatnit v obdobi 11. 6.
2025 - 31. 8. 2025.

Kupdn je mozné uplatnit iba naraz pri nakupe v hodnote vysSej
o minimalne 1 cent neZ je hodnota kupdnu. Kupdn nie je mozné
pouZit na ndkup sluZieb.

Po tomto termine hodnota kupodnu prepada a Zakaznik nema narok
na dalsi kupon.

Kupdén nie je zamenitelny za hotovost aZiadny iny penazny
ekvivalent vratane darcekovych kariet IKEA.

Reklamaciu na nemoZnost vygenerovania kupdnu riesi IKEA pocas
platnosti kupénu, maximalne vSak 3 pracovné dni po skonceni jeho
platnosti.

Redeeming of the discount coupon

The discount is applied after presenting the coupon (in paper or
electronic form) in the store or online.

The customer redeems the coupon for their next purchase in the
period 11/06/2025 - 31/08/2025.

The coupon can only be redeemed at one time, for a purchase of at
least 1 cent more than the value of the coupon. The coupon cannot
be used to purchase services.

After this date, the value of the coupon expires, and the customer
is not entitled to another coupon.

The coupon cannot be exchanged for cash or any other cash
equivalent, including IKEA cards.

Complaints about the inability to generate a coupon are handled by
IKEA during the validity period of the coupon, but no later than 3
working days after the expiry of the voucher.

Rezervacia tovaru

Aktivita sa tyka iba tovaru, ktory je v case nakupu skladom a zaplati
sa zan vramci obdobia na ndkup skrine PAX. Rezervacia sa
nezapocitava do celkovej hodnoty ndkupu a Zakaznikovi za tuto
rezervaciu nenalezi kupodn.

Reservation of goods

The activity only applies to goods that are in stock at the time of
purchase and are paid for within the period for the purchase of the
wardrobe. Reservation of goods is not included in the total value of
the purchase and the customer does not get a coupon for this
reservation.

Vratenie tovaru — zmena nazoru

Zakaznik berie na vedomie a suhlasi, Ze ak na nakup tovaru pouzije
zlavovy kupdn a nasledne sa rozhodne tovar vratit v obchodnom
dome, alebo zavola na Kontaktné centrum IKEA, IKEA je opravnena
vratit iba platbu realizovand finanénymi prostriedkami. IKEA si
v tomto pripade vyhradzuje pravo nevydat Zakaznikovi novy zlavovy
kupdn. V pripade, Ze Zakaznik vyuZije moZnost vratenia finanénych
prostriedkov na refundaéni kartu IKEA, bude Zakaznikovi na
refundacnu kartu prevedena cCiastka vratane hodnoty zlavového
kupdnu.

V pripade online vratenia, teda ak si Zakaznik zrusi objedndvku sam

Returning goods — change of mind

The customer acknowledges and agrees that if he uses a discount
coupon to purchase goods and subsequently decides to return the
goods to the store or calls the IKEA contact center, IKEA is entitled
to refund only the payment made in cash. In this case, IKEA reserves
the right not to issue the customer a new discount coupon. If the
customer uses the option to return funds to an IKEA refund card,
the amount including the value of the discount coupon will be
transferred to the customer's refund card. In the case of an online
refund, i.e. if the customer cancels the order himself on the website
www.|KEA.sk, he will only receive back what he actually paid. It is
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na webe www.IKEA.sk, dostane spit iba to, ¢o redlne zaplatil. Pri
tomto spdsobe zrusenia objedndavky nie je technicky mozné vydat
refundacnu kartu.

technically not possible to issue arefund card if the order is
canceled in this way.

Ochrana osobnych udajov

Spoloénost bude spracovévat osobné Udaje Zakaznika uvedené
v Objedndvke na ucely overenia splnenia podmienok naroku na
zlavovy kupdn, ato pocas obdobia nevyhnutne potrebného na
spristupnenie zlavového kupénu Zakaznikovi, vybavenie pripadnych
narokov Zakaznika z chybného plnenia adalej v pripade, Ze je
spracovanie nevyhnutné v sulade s pravnymi predpismi. Pravnym
zakladom spracovania je zmluva uzatvorend medzi Zakaznikom
a Spolo¢nostou vytvorenim objednavky, ktord spifia podmienky.

Zakaznik ma pravo na pristup k svojim osobnym udajom, pravo na
ich opravu, vymaz, obmedzenie ich spracovania a na ich prenosnost.
Tieto prava moze Zakaznik uplatnit na nizsie uvedenych kontaktoch.
Zékaznik ma pravo podat staznost u dozorného orgénu na ochranu
osobnych tdajov, ktorym je Urad pre ochranu osobnych Gdajov,
sidlo a kontaktné udaje najdete na strankach dataprotection.gov.sk

Personal Data Protection

The Company will process the Customer's personal data provided
in the Order for the purpose of verifying the entitlement to
a discount coupon, for the period necessary to make the discount
coupon available to the Customer, to settle any claims of the
Customer from defective performance and further if the processing
is necessary in accordance with legal regulations. The legal basis for
the processing is the contract concluded between the Customer
and the Company by placing the Order.

The Customer has the right of access to their personal data, the
right to rectification and erasure, the right to restriction of
processing, the right to data portability. The Customer may exercise
these rights by using the contact details below. The Customer has
the right to lodge a complaint with the supervisory authority for the
protection of personal data, which is the Office for Personal Data
Protection, whose registered office and contact details can be
found at dataprotection.gov.sk.

Prieskum spokojnosti a ponuky vyrobkov a sluzieb

Spoloénost vyuzije kontaktné osobné udaje Zékaznika na prieskum
spokojnosti zakaznikov a ponukanie svojich vyrobkov a sluzieb na
zéklade svojho opravneného zaujmu. Zakaznik ma pravo odmietnut
takd komunikaciu bud pri uzatvarani zmluvy, alebo na nizsie
uvedenych kontaktoch. Osobné udaje budu pre ucely vyhodnotenia
spokojnosti zakaznikov ulozené 1 rok.

Satisfaction Survey and Offers of Products and Services

The Company will use the Customer's contact personal data to
conduct customer satisfaction surveys and to offer its products and
services based on its legitimate interest. The Customer has the right
to refuse such communication either when concluding the contract
or by using the contact details below. Personal data will be stored
for 1 year for the purposes of customer satisfaction surveys.

Informacny servis

Spoloénost odpovedd na otdzky Zakaznika na telefénnom Cisle
+421232 116512 kazdy denn vpracovhom case alebo na
IKEA.sk/kontakt, pripadne v obchodnom dome IKEA Bratislava. Viac
informacii na IKEA.sk/obchodnedomy.

Information Service

The Company responds to Customer enquiries by telephone on
+421 232 116 512 every day during opening hours or at
IKEA.sk/kontakt, or at any of the Company's stores in the Czech
Republic. For more information, please visit
IKEA.sk/obchodnedomy.

Kontakty na uplatnenie prav

Pisomne na adrese Ochrana osobnych udajov, IKEA Bratislava,
s.r.0., Ilvanskd cesta 18, 821 04 Bratislava, alebo e-mailom na
adrese data.privacy.sk@IKEA.com.

Contact Details for the Exercise of Rights

Letters should be addressed to Ochrana osobnych Udajov, IKEA
Bratislava, s. r. 0., lvanska cesta 18, 821 04 Bratislava. Emails
should be addressed to data.privacy.sk@IKEA.com.

Zaverecné ustanovenia

Orgdnom poverenym dozorom je Slovenskda obchodna insSpekcia.
Pripadné spotrebitelské spory medzi Spolo¢nostou a Zakaznikom
o zdvazkoch z uzavretych Objednédvok je moZné riesit mimosudne.
Subjektom mimosudneho riesenia sporov je Slovenska obchodna
inSpekcia (www.soi.sk). Je tieZ mozné vyuZit on-line platformu na
riesenie spotrebitelskych sporov na adrese
https://webgate.ec.europa.eu/odr.

Final Provisions

The supervisory body is the Slovak Trade Inspection Authority. Any
consumer disputes between the Company and the Customer
concerning liabilities arising from Orders placed may be settled
out of court. The competent dispute resolution body is the Slovak
Trade Inspection Authority (www.soi.sk). It is also possible to use
an online platform to resolve consumer disputes:
https://webgate.ec.europa.eu/odr
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